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IN THE CLAIMS: 

Please amend the claims as follows: 

1 (Currently Amended) A method for communicating between a first system and a 
second system eaeh having on aooooiatod database a first database and a second data 
base, respectively , in which at least one of the systems is configured to prevent the 
other of the two systems from directly accessing its respective database, and wherein 
the method is automatically executed in response to a predetermined event, the method 
comprising: 

generating, at the first system, a first electronic document containing information 
takm from the fi rst database: 

invoking a first e-mail code to transmit the first electronic document from the first 

system to the second system: 

invoking a se^nnrf e-mail code to receive at the second system the first electron ic 

document; and 

modifying at least an item o f Hata stored in the second database based on th e 

contents of the first electr onic document- 
invoking thc - o ma il cod e to rocoivo, at the first system, a oocond electron i c 

documont from tho second system; and 

u pdating data in a f i rst databaoo of the first cystom ut il izing informat i on in the 

Docond e loctron i c docum e n t? 

2. (Original) The method of claim 1, wherein the predetermined event is a test 
failure of an application being developed in the second system. 

3. (Original) The method of claim 1, wherein the first and second electronic 
documents comprise e-mail messages. 

4. (Original) The method of claim 1, wherein the first electronic document contains 
information selected from at least one of: an action to be performed by the second 
system, an identification for the second system, an identification for the first system, a 
description of an application defect, and a remark. 
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5. (Original) The method of claim 1, wherein the first system comprises a Lotus 
Notes system. 

6. (Currently Amended) The method of claim 1. wherein the second system 
comprises a Configuration Management and Version Control[[®]l application. 

7. (Original) The method of claim 1, wherein the first system comprises a problem 
management system and the second system comprises a developer system. 

8. (Currently Amended) The method of claim 7, wherein the second system 
comprises a Configuration Management and Version Controip>]]-application. 

9. (Original) The method of claim 8, wherein the first system comprises a Lotus 
Notes system. 

10. (Original) The method of claim 7, wherein the information comprises defect 
information about a defect found in an application being developed in the second 
system. 

11. (Original) The method of claim 10, wherein the second electronic document 
contains information about a defect resolution for the defect found in the application. 

1 2. (Currently Amended) A computer system, comprising: 

(a) a first system comprising: 

a first database; 

a first e-mail communications facility; and 
a first interactive interface; and 

(b) a second system comprising: 

a second database; 

a second e-mail communications facility; and 
a second interactive interface; 

(c) a network connecting the first system and the second system; wherein in 
which at least one of the two systems is configured to prevent the other of the 
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two systems from directly accessing its respective database and wherein the first 
and second interactive interfaces are configured to: 

invoke the first and second e-mail communications facilities, respectively, 
for communication between on e anoth er the first and second systems via the 
network; and 

access data in the first and second databases, respectively; 

whereby data in the second database is modified based on information 
rftcfiivgd from the first interactive interfac e via the email communications 
facilities, te - trancforred b e tween the firot and o o c o nd databas e s* 

1 3. (Original) The system of claim 1 2, wherein the first system further comprises: 

a problem management application for testing an application being developed in 
the second system. 

14. (Currently Amended) The system of claim 12, wherein the fjrsMnteractlve 
interfaces are configured to: 

generate a first electronic document; 

transmit the first electronic document to the ether second system by invoking the 
respective first e-mail communications facility; and 

receive, from the ether- second system, a second electronic document, generated 
in response to the first Electronic document. 

15. (Original) The system of claim 12, wherein the first system comprises a Lotus 
Notes system. 

16. (Currently Amended) The system of claim 12, wherein the second system 
comprises a Configuration Management and Version Control[[®]] application. 

17. (Original) The system of claim 12, wherein the first interactive interface and the 
second interactive interface comprise encoding and decoding e-mail which, when 
executed, encodes and decodes electronic documents transmitted between the first 
system and the second system. 
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18. (Original) The system of claim 12, wherein the first system and the second 
system are configured to perform a command in response to information contained in 
an electronic document from the other system received via the network. 

19. (Original) The system of claim 12, wherein the first and second e-mail 
communications facilities comprise e-mail code. 

20. (Original) The system of claim 1 2, wherein the first system is further configured to 
test an application being developed in the second system, and wherein an electronic 
document is generated and transmitted from the first system to the second system in 
response to a test failure of the application. 

21. (Original) The system of claim 12, wherein the first system and the second 
system are configured to transmit an electronic document via the network using the 
respective communications application and wherein the electronic document contains 
information selected from at least one of: an action to be performed, a system 
identification, a description of a defect, and a remark. 

22. (Currently Amended) A signal bearing medium, comprising a program which, 
when executed by a processor, performs an operation for communicating between a 
first system and a second system each having an oooociatod database havinq a first 
database and a second da^ha^- respectively , in which at least one of the systems is 
configured to prevent the other of the two systems from directly accessing its respective 
database, and wherein the operation is automatically executed in response to a 
predetermined event, the operation comprising: 

generating, at the first system, a first electronic document containing information 
taken from tfrfi first database : 

invoking a first e-mail code to transmit the first electronic document from the first 

system to the second system; 

invoking a second e-mail code to receive, at the second system, the first 

electronic document: and 

mnfljf yipg at least an item of data stored In the second database based on the 

contents of the first el ectronic document. 
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Invoking tho o mail codo to roco w c, ot tho tlrot system, a oocond oloctronic 
d ooumont from tho cocond cyotom; and 

updating data in 3 first database of tho f i rst syctom ut i lizing information in tho 
socond el e ctron i c document. 

23. (Original) The signal bearing medium of claim 22, wherein the predetermined 
event is a test failure of an application being developed in the second system. 

24. (Original) The signal bearing medium of claim 22, wherein the first and second 
electronic documents comprise e-mail messages. 

25. (Original) The signal bearing medium of claim 22, wherein the first electronic 
document contains information selected from at least one of: an action to be performed 
by the second system, an identification for the second system, an identification for the 
first system, a description of an application defect, and a remark. 

26. (Original) The signal bearing medium of claim 22, wherein the first system 
comprises a Lotus Notes system. 

27. (Currently Amended) The signal bearing medium of claim 22. wherein the second 
system comprises a Configuration Management and Version Control[[®]] application. 

28. (Original) The signal bearing medium of claim 22, wherein the first system 
comprises a problem management system and the second system comprises a 
developer system. 

29. (Currently Amended) The signal bearing medium of claim 28, wherein the second 
system comprises a Configuration Management and Version Control[[®]] application. 

30. (Original) The signal bearing medium of claim 29, wherein the first system 
comprises a Lotus Notes system. 

31. (Original) The signal bearing medium of claim 28, wherein the information 
comprises defect information about a defect found in an application being developed in 
the second system. 
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32. (Original) The signal bearing medium of claim 31 , wherein the second electronic 
document contains information about a defect resolution for the defect found in the 
application. 

33. (New) The method of claim 1 , further comprising: 

generating, at the second system, a second electronic document based on the 
modified item of data stored in the second database; 

invoking the second e-mail code to transmit the second the electronic document 
to the first system; 

invoking the first e-mail code to receive, at the first system, the second electronic 
document from the second system; and 

updating data in a first database of the first system utilizing information in the 
second electronic document. 

34. (New) The signal bearing media of claim 22, further comprising; 

generating, at the second system, a second electronic document based on the 
modified item of data stored in the second database; 

invoking the second e-mail code to transmit the second the electronic document 
to the first system; 

invoking the first e-mail code to receive, at the first system, the second electronic 
document from the second system; and 

updating data in a first database of the first system utilizing information in the second 
electronic document. 



Page 7 

293264.1 

PAGE 8/12 » RCVD AT 8/6/2004 6:38:37 PM [Eastern Daylight Time] * SVR:USPTO-EFXRF-1/0 * DNIS:8729306 * CS1D:+7136234846 * DURATION (mm«s):03-38 



